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GOVERNMENT OF THE DISTRICT OF COLUMBIA  
Alcoholic Beverage Regulation Administration 

 
    
 
 
 
 

ALCOHOL AWARENESS TRAINING PROGRAMS 
 
 

Though the District of Columbia Alcoholic Beverage Control Board (ABC) 
recognizes the importance and vitality of the beer, wine and spirits industry 
in the District of Columbia, it is also understood, that there are many 
instances of abuse of the product that could be avoided at the point of sale.  
The ABC Board would like to assist you in avoiding illegal alcohol 
purchases and to that end has recognized the following alcohol service 
training programs for retailers.  The ABC Regulations require managers 
and employees who actively participate in the sale of alcohol to the public 
to enroll in one of the programs.  Upon completion of a recognized 
program, you will receive a certificate of accomplishment that must be filed 
with the ABC Board.  Please select and contact the programs listed below 
for additional information regarding schedules and fees.  
 
      

(ABRA-087423) 
State Certification Alcohol Awareness Courses 

8612 Sweet Autumn Drive  
Baltimore, Maryland 21244 

Contact Person: John Murray 
E-Mail: jmurrayaa@aol.com 

410-598-3777 
410-597-8055 FAX 

 
(ABRA-087424) 

Norman Neverson & Associates  
723 Kennedy Street, NW 
Washington, DC 20011 

202-882-7175, 301-961-2690 
202-882-9761 FAX 

E-Mail: Neverson1@juno.com  
 
 
 
 
 
 
 
 
 
 
 

mailto:jmurrayaa@aol.com
mailto:Neverson1@juno.com
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(ABRA-087428) 
  TIPS Alcohol  

Restaurant Association Metropolitan Washington 
1625 K St. NW, Suite 210 
Washington, D.C. 20006 

Contact Person: Tracey Wyatt 
Membership & Training Director 

Email: training@ramw.org 
202-331-5990 & 202-659-8701 FAX 

www.ramwtraining.org    
betsy@ramw.org 
info@ramw.org 

 
 

(ABRA-087430) 
Training for Intervention Procedures (TIPS) & eTIPS 

1101 Wilson Boulevard, Suite 1700 
Arlington, VA 22209 

Contact Person:  Nicole M. Seymour 
E-mail:  seymourn@gettips.com 

703-524-1200, Ext. 317 (Local Voice), 800-438-8477, Ext. 317 (Long Distance 
Voice) 

703-524-1487 (Local Fax), 800-937-8477 (Long Distance Fax) 
www.gettips.com 

 
 (ABRA-087433) 

TAM Training Program 
National Hospitality Institute 

Techniques of Alcohol Management 
Contact Person: Cindy Bondy  

800-292-2896 
E-Mail: dpuck@mlba.org 
Authorized Instructors:  

Jean Homza 
Hanavan Thompson 

Morris Harris, Bill Rozansky 
Bob Vigderhouse,Jocelyn Finnegan 

Josh Burdette 
 

(ABRA-087436) 
Learn2Serve Alcohol Awareness Courses 

Contact Person:  Janiece Attal 
Regulatory and compliance Director 

512-539-2745 
Janiece.attal@360training.com  

www.360training.com 
 
 

 
 
 

mailto:training@ramw.org
http://www.remw-ef.org/
mailto:betsy@ramw.org
mailto:info@ramw.org
mailto:seymourn@gettips.com
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(ABRA-087440) 
Alcoholic Beverage Consultants, LLC 

(Manager Certification Trainer) 
(Weekends and Evening classes available as well as group rates) 

(Training Available in Spanish) 
Jeff Jackson  

202-251-1566 
E-Mail: jeffjackson02@verizon.net 

 
 

(ABRA-087441) 
PSCC- Responsible Serving 

Contact Person: Hannah DeWeerd 
Development Manager 

605-427-2905  
E-Mail: hannah@rserving.com       

         www.rserving.com  
 

(ABRA-090762) 
Servsafe Alcohol Program 

National Restaurant Association Solutions 
Contact Person: LaDeshia Taylor  
Program Compliance Specialist 

312-715-1010 
E-Mail: www.restaurant.org       

 
(ABRA-090787) 

Seller Server Alcohol Certification 
I Drive Safely, LLC 

5760 Fleet Street, Suite 210  
Carlsbad, CA 92008 

Contact Person: Rebecca Renteria 
Assistant Product Manager 

760-692-3222  
E-Mail: Rebecca@idrivesafely.com        

  
 

(ABRA-091812) 
Alcoholic Awareness Training Institute (TIPS) 

Health Communication Inc. 
3809 12th St. NE 

Washington, DC 20017 
Contact Person: Gary M. Cha  

DC Certified Instructor 
703-927-9507 

E-Mail: yesorganic@aol.com  

mailto:jeffjackson02@verizon.net
mailto:hannah@rserving.com
http://www.rserving.com/
http://www.restaurant.org/
mailto:Rebecca@idrivesafely.com
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